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Welcome

New Members

¢ Godinez Automotive
e Taqueria Dos Franciscos

e Letter/Perfect Signs &
Graphics

e Prepaid Legal Services
e Varesh Corporation

e Association for Child
Development

e Minuteman Press

e U.S. Law Attorneys, Ltd
e Vanee Foods Company
e Shorebank

e St. Domitilla Church &
School

e MEM Electric, Inc.

¢ Quality Accounting and
Tax Service

Ten Commandments of Customer Service
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Know who is boss . Never forget that the customer pays our sal-
ary and makes your job possible.

. Be agood listener . Take the time to identify customer needs by

asking questions and concentrating on what the customer is really
saying. Beware of making assumptions.

Identify and anticipate needs . Customers doi
or services. They buy good feelings and solutions to problems.

Make customers feel important and appreciated . Treat
them as individuals. Always use their name and find ways to com-
pliment them, but be sincere. Thank them every chance you get.
Help customers understand your system . Your organization
may have the worl dobés best syste
tomers dondét wunderstand them, t
and angry.
Appreciate t he p Alwayslookforwayyte lselp .
your customers. When they have a request (as long as it is reason-
able), tell them that you can do it and figure out how afterward.
Look for ways to make doing business with you easy.

Know how to apologize . When something goes wrong, apolo-

gi ze. |l tds easy and customers
be right, but the customer must always win.

Give more than expected . Since the future of all companies lies
in keeping customers happy, think of ways to elevate yourself above
the competition. What can you give customers that is totally unex-
pected?

Get regular feedback . Encourage and welcome suggestions
about how you could improve.

Treat employees well . Employees are your internal customers
and need regular appreciation. Treat your employees with respect
and they in turn will have higher regard for customers.

Susan Fri edman, CSP, aut hor of i Meet
wwuw.thetradeshowcoach.com
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Hillside Historical Society

ADOPT-A-CHAIR FUNDRAISER

Adopt-a-chair fundraiser is an event sponsored by the Hillside Historical Society.

A chair from the Historical home will be repaired for use in the house in your name.

There wil

be a 30 x 1 1

Cost is $125.00

met al pl ate o

What a great way to support the HHS and to leave a legacy in Hillside!
Contact Carol at 708-202-4311 for more information.

Chamber Officers and Directors

CHAMBER OFFICERS

President - Rick Smolke
Quik Impressions
Vice-President - Yolanda Carrasc
Alpha Hair Design

Corresponding Secretary -
Carol Bibly
Hillside Historical Society
Treasurer - Melissa Gardner
Berkeley Public Library
Recording Secretary -
Sue Hutsebaut
Hillside-Berkeley
Chamber of Commerce
Past President -
John Esposito
WestHill Auto Body

BOARD OF DIRECTORS

Hannelore Alajoki
Republic Bank
Evelyn Belmonte
Village of Hillside
Lisa Cianci
Inland Bank and Trust
Jack Harris
Great Lakes Automatic Door
Mike Kuryla
Hillside Fire Department
Lou Rodriguez
Customized fx
Rita Steiskal
Boys & Girls Club
of West Cook County

Robert Taylor
R.L. Taylor Realty
Kathy Zaleta
Hillside Public Library
Joe Tamburino
Mayor of Hillside
Michael A. Esposito
Mayor of Berkeley

CHAMBER BOARD
MEETINGS
The Chamber Board will meet o
Wednesday March 10th at
7:30am at the Chamber Office
located at 4850 Butterfield Rd.

Most meetings last about one ho
Members are always welcome.

Oakridge Nursing & Rehab
A little home with a big heart.

Helen Lacek
Administrator/Owner

323 Oakridge Ave
Hillside,IL
60162

708-547.6595
708-547.1971
Oakridgenursing@aol.com
708-670.4737

EST 1975

Customized
Screen Printing
Carmen Baldo

Promotional Items
Embroidery

SPECIALTUNLIMITED

A Division of Jenn Sales Corp.
We cover your company to a “T”

4835 W. Butterfield Road
Hillside, IL 60162
P 708/449/5550
F 708/449/5012

cbaldo@specialtunlimited.com
www.specialtunlimited.com
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Lazy River Duck Race

Lazy River Duck Race

What is a Lazy River Duck Race? This is a fundraiser for St. Domitilla Parish. Hundreds of rubber dt

icks wil

race through the Lazy River at the Mayan Adventure Indoor Waterpark in Elmhurst. For a $5 per duck don

tion your duck can participate in our first Lazy River Duck Race. All ducks will have a number on th
corresponds to the lucky duck number you receive when you purchase your Lucky Rubber Duck.

On March 24 all our ducks will be released into the Oogaboo Lazy River at 7pm at the Mayan Indoor
ture Waterpark during our Lazy River Duck Race Party. The first three ducks and the last duck to
finish line will receive prizes. Prizes will be determined on how many ducks are
Winners need not be present.

Come and enjoy the 24,000 square feet of wet and wild fun for all ages. The Mayan Adventure Indog
park will be available to our guests fror@pm on March 24th. There is a $10 per person admission
use the waterpark. Each $10 ticket will be entered in our raffle to win even more prizes! Those of
dondt want to get wet are still welcome to cg
fle tickets will be available for purchase as well as food and drinks in the waterpark concession area.

To purchase a duck or ticket for the Lazy River Duck Race Party please fill out the attached form ang
to the school or rectory office. You will be contacted with your duck number and party admission it
tion. Ducks and party tickets are also available at the rectory office. For more information call Sue
4499811 or Kelly at 708296-2997. Purchase deadline is Marcf'19

Name
Address
City, State, Zip

Phone Email

Quantity Total
Single Ducks @ $5 $
Quack Packs (6 ducks) @ $25 $
Lazy River Duck Race Party @ $10 $

Cash, check or charge accepted.
Make checks payable tSt. Domitilla Parish 4940 Washington St. Hillside, IL 60162
Mayan Adventure Indoor Waterpark 624 North York Rd. Elmhurst, IL 601262830100
www.stdomitilla.org www.mayanindoorwaterpark.com
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Night At The Races

Hillside-Berkeley Chamber of Commerce
Night At The Races

Thursday April 22, 2010
Post-Time 7:10pm
MAYWOOD PARK
8600 W. North Ave

Melrose Park, IL
www.maywoodpark.com

Cost - $25.00
Includes:
Wi nner 6s Ci 6:30igmopBiuf f et
Valet parking
Admission
Racing program

Two of our guests will have an opportunity to ride in the
pace car for one of the races.
We will also have a race dedicat.i

Raffles, Raffles, Raffles
Tickets are available at the

Chamber Office
4850 Butterfield Rd
or contact Sue @ 708-449-2449 or
by email @ hcochg@sbcglobal.net
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http://www.maywoodpark.com/
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CHAMBER MEMBERS

Automotive
Hillside Citgo
Godinez Automotive

Powers 24 Hour Towing Service, Inc
West-Hill Auto Body, Inc

Architect
Matthew Kramer Architect

Cemetery Memorials & Monuments
Bertacchi & Sons Co., Inc
Peter Troost Monument

Construction Equipment & Contractors
Arc Glazing, Inc.
Continental Electrical Construction Co.
Hillside Lumber, Inc
MEM Electric, Inc.
Stone Mountain Access Systems, Inc
Robert E. Lee & Sons Co.

Education
DBA Hillside Academy
Hillside School District 93
Elmhurst College
Triton College

Family, Community & Civic Organizations
Association for Child Development
Berkeley Public Library
Boys & Girls Club of West Cook County
Broadview-Hillside American Legion
Hillside Baseball, Inc
Hillside Historical Society
Hillside Public Library
Memorial Park District
Village of Berkeley
Village of Hillside / Fire Department
Westchester Chamber of Commerce

Finance and Insurance
Charter One Bank-Berkeley
First Suburban National Bank

Inland Bank & Trust
Marty Hughes Tax Consultant
North American Medical Management
Precision Accounting & Income Tax Serv.
Republic Bank
Quality Accounting & Tax Service
John Jurik State Farm Insurance
Shorebank
World Financial Group

Funeral Home
Corbin Colonial Funeral Chapel, LLC

Health Care
Aspire of lllinois
Celar Chiropractic
Michael A. Esposito D.D.S.
Oakridge Nursing & Rehab
The Renaissance at Hillside

Heating & Cooling
Climatemp Service Group

Home and Garden
Blue Jay Landscaping Services
J.Pds Landscaping
Luurs Garden & Flower Shoppe

Legal Services
Jeep & Blazer, LLC
Mary P. McGah Attorney At Law
U.S. Law Attorneys, Ltd.
William C. Kling Attorney At Law
GoSmallBiz-Prepaid Legal Services

Lodging and Travel
Best Western Chicago Hillside
Hillside Manor Hotel
Holiday Inn Express Hotel & Suites-Hillside

Manufacturing, Production & Wholesale
Better Containers
Creative Automation Company
F. M. &J. Asphalt Paving. Inc
Great Lakes Automatic Door
Hartmann Signs, Inc.
J.J. Superior Sheet Metal
L&) Engineering, Inc
Vanee Foods Company

Newspaper
Suburban Life

Office Supplies & Solutions
National Resource And Management

Personal Services & Care
Alpha Hair Design
L.A. Tan




Members continued

Printers
Deluxe Corporation
Letter Perfect Signs & Graphics
Logic Printing
Minuteman Press
Quik Impressions

Promotional Items
Special T Unlimited

Real Estate
Elite Real Estate Co
Mega Properties, Inc

R L Taylor Realty
Varesh Corporation

Recreation
Flex
Hillside Bowl

Religious Organizations
Berkeley-Hillside Presbyterian Church
Immanuel Lutheran Church & School

St. Domitilla Church & School

Restaurants, Food & Beverages
Alpine Banquet Haus
Artds Tavern
Cuomo Catering
Hillside Liquors
LaRocco Meats

Luis & Luigids Res
Prima LaPizza

Qdoba Mexican Grill

Q6s Restaurant & P
Reeds Catering

Sti macds Restaur a

Taqueria Dos Francisco

Retail
LeDonne True Value Hardware

Security & Fire Alarms
Customized fx

Storage
Storage Mart

Unions & Councils
Chicagoland Construction Safety Council
Sheet Metal Workers Union Local 73

INLAND BANK AND TRUST

INLAND

i BANK 2225 South Wolf Road
— Hillside, Winois 60162
Lisa Cianci
Vice President )
Branch Manager Direct: (708) 236-5921
" Fax: (708) 562-0728
leanci@inlandbank.com
Member
FDIC
» Mowing < Aerating
« Fertilizer = Sodding
» Seeding = Top Soil

Jesse & Elizabeth Camarena

1-708-547-1973
409 Broadview Avenue
Hillside, IL 60162

www.bluejayservicesil.com

Free
Estimates

Upcoming Events

March 10 -Chamber Board meeting
April 3 - Hillside Easter Egg Hunt
April 18 -Berkeley Baseball
Opening Day
April 22 -Chamber Night At The Races
Maywood Park

May 1 -Hillside Baseball
Opening Day

@ Republic Bank

Hannelore Alajoki
AVP / Retail Relationship Manager
halajoki@republicEbank.com

5500 St. Charles Road, Berkeley, IL 60163
republicEbank.com

direct: 708.547.4324
fax: 708.544.7402
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R L Taylor Realty, Inc.

4414 Roosevelt Rd.
Hillside, IL 60162

Office 708/449-0229
Cell 708/408-0224
Fax 708/449-0259

ROBERT L. TAYLOR
Broker/Owner




